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Cisco Unity Design and Networking (CUDN) is an advanced course for
engineers responsible for the design of sustainable complex Unity solutions
based upon customer requirements. Upon completion of this course, you
should have a higher degree of confidence that the designs you provide for
your customers meet the criteria of being sustainable and reducing post-
deployment support requirements.

Course Contents
• Module 1: Design a Unity Solution
• Module 2 Infrastructure Components Affecting Unity Design
• Module 3: Large-Scale, Voicemail-Only Systems
• Module 4: Cisco Unity Deployment Models
• Module 5: Voicemail Interoperability

Target Group
• Channel Partner / Reseller
• Customer

Knowledge Prerequisites
Learners should have completed the Unified Communications System Engineer (Unity)
and Cisco IP Telephony (CallManager) courses and understand the product installation
and configuration procedures for deploying those solutions. Microsoft skills in Active
Directory, SQL, Exchange and Windows 2000 and Windows 2003 are also
recommended.

VoIP &
Unified Communications

Benelux

4 days € 2,590 exclusive of V.A.T.

Course date (dd.mm.yy)/Location

25.10.-28.10.10 Breda 13.12.-16.12.10 Breda

Up-to-date information: www.experteach-benelux.com CUDN

Reservation and Registration
We will be glad to make a free and non-binding
course reservation for you for the duration of two
weeks. On www.experteach-benelux.com under
Registration, you can conveniently make course
reservations, registrations, and hotel reservations.
Alternatively, call us under +31 (0)76 52 32 950.

For closed groups of participants, we can modify the
course contents according to your requirements. Do
not hesitate to contact us!
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