
Cisco Rich Media Communications
Workshop Including Exam
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If a specialization of the type Advanced Unified Communications has to be
acquired in the context of the Channel Partner Program, the Partner has to
train a Rich Media Communications Specialist. Part of this training is the Exam
646-481 (Cisco Rich Media Communications). This workshop is an efficient
preparation for this exam.

Course Contents
• Video-over-IP Components According to H.323
• H.323 Gatekeeper and IPVC 3500 Gateway
• IPVC 3500 MCU with EMP Board and BRI and PRI Gateways
• Typical Procedures during the Setup of a Video Call with H.323
• Complex Scenarios with Zones, Service Prefixes, and Redundant Gatekeepers
• Call Admission Control (CAC)
• Dimensioning and Device Selection for Specific Scenarios
• H.320 Integration
• Video Calls with SCCP and Unified CallManager
• Call Number Plans for Cisco Unified CallManager and H.323 Interworking
• QoS for Video over IP
• Bandwidth Management and Cisco VTA
• Cisco Unified MeetingPlace Express: Features and Administration
• Voice and E-Mail Integration and Web Conferencing
• Authentication and Integration into a LDAP Environment
• End Customer Demands on Browsers

In this course, every student will obtain material for exam preparation and a voucher
for the exam. The student can take the exam directly after the workshop.

Target Group
Anybody who has to pass the ICRM Exam for the certification as Cisco Rich Media
Communications Specialist should attend this workshop.

Knowledge Prerequisites
Certification as Cisco Rich Media Communications Specialist requires a valid CCNA
Certification.
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2 days € 990 exclusive of V.A.T.

Course date (dd.mm.yy)/Location

Course dates available on request

Up-to-date information: www.experteach-benelux.com RMCC

Reservation and Registration
We will be glad to make a free and non-binding
course reservation for you for the duration of two
weeks. On www.experteach-benelux.com under
Registration, you can conveniently make course
reservations, registrations, and hotel reservations.
Alternatively, call us under +31 (0)76 52 32 950.

For closed groups of participants, we can modify the
course contents according to your requirements. Do
not hesitate to contact us!
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